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Case Study: Digital Assistant

A school district has partnered with an Al corporation to introduce a new digital assistant,
“Skyler,” into their classrooms. Skyler, designed to help students with educational tasks, can
switch between a male and a female voice. The introduction of Skyler has sparked a lively
debate among students and teachers about the impact of assistants’ gender.

Background Information

Al (Artificial Intelligence) assistants like Skyler are computer programs designed to interact
with humans in a way that feels natural. They can answer questions, play music, and even
help with homework. Skyler's ability to switch voices has made everyone at Technoville
Middle School think more deeply about why Al assistants usually have a gender, and what it
means for them to do so.

Problem Analysis

The main challenge here is understanding the ethical concerns about gender in Al assistants.
Some students feel more comfortable with Skyler’s female voice, saying it's warmer and
more friendly. Others prefer the male voice, finding it more authoritative. A few students
wonder why Skyler needs to have a gender at all.

Teachers have noticed that students tended to ask Skyler more homework-related questions
when it used a male voice, but when using a female voice, they asked more about organizing
their school day. This observation raised concerns about reinforcing gender stereotypes —
ideas about how males and females are “supposed” to behave.

Possible Solutions

Keeping Gender-Specific Voices: One solution is to keep Skyler with the option of both
male and female voices, allowing students to choose their preference. This approach
respects individual comfort levels but may continue to reinforce gender stereotypes.
Creating a Gender-Neutral Voice: Another solution is to develop a gender-neutral voice for
Skyler. This could be more inclusive, showing students that abilities and roles in society
shouldn't be limited by gender.

Educational Approach: The school could use Skyler as a tool to teach students about
gender stereotypes. They could hold discussions and activities that explore why people
associate certain traits or roles with specific genders and how technology can both reflect
and influence societal views.

Conclusion

The case of Skyler at Technoville Middle School opens up an important conversation about
gender and technology. It shows us how something as simple as a voice in a machine can
influence our thoughts and behaviors. As Al technology becomes more common, it's
important to think about the messages we're sending with the choices we make in designing
and using these tools.

Questions
e Do you think Al assistants like Skyler should have a gender? Why or why not?
e How might our interactions with Al assistants shape our understanding of gender
roles in society?
e If you were to design an Al assistant, what features would you include to make it
inclusive and respectful of all users?



