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Case Study: The Frustrated Musician

A talented musician, known as Leon Harmonia, with his unique blend of jazz and
electronic music, gets rave reviews at local venues whenever he plays. But he has
remained virtually unknown on the global stage, despite being available on all major
streaming services.

Leon Harmonia is celebrated in his local community for his captivating live performances
that seamlessly merge jazz with electronic beats, creating a sound that's both nostalgic
and futuristic. Eager to share his music with the world, Leon uploaded his tracks to
various streaming platforms, expecting new listeners to discover his innovative tunes.

However, Leon encountered a perplexing challenge: his music wasn't reaching new
audiences as he had hoped. Al playlist algorithms, designed to suggest songs based on
users' previous listening habits, tended to favor more mainstream genres, leaving niche
and genre-blending artists like Leon in the shadows. This “echo chamber” effect limited
the diversity of recommendations, stifling the discovery of fresh, unconventional sounds.

Furthermore, Leon and other artists in similar situations voiced concerns about privacy,
as Al collected intricate details about listeners’ preferences, and about copyright, given
the platform's use of song snippets for generating recommendations, sometimes without
clear artist authorization.

Possible Solutions

Algorithmic Diversity: Enhancing Al to value a broader spectrum of music, ensuring
that innovative and less conventional genres are also recommended to listeners.
User-Driven Discovery: Introducing features that allow users to explore music outside
their usual preferences, such as a “Discovery Mode,” which could spotlight
underrepresented artists and genres.

Transparent Practices: Streaming services could adopt data practices that clearly
explain how data is used and ensure all recommendations comply with copyright.
Artist Support Programs: Establishing initiatives to support artists like Leon in
navigating the digital landscape, offering guidance on how to increase their visibility on
streaming platforms.

Conclusion

The tale of Leon Harmonia sheds light on the double-edged sword of Al in music
streaming: while offering unprecedented personalization, it also risks overshadowing the
rich variety of diverse musical expressions. Addressing this dilemma requires a
concerted effort to balance technological innovation with the nurturing of creative
diversity, ensuring every artist has the chance to be heard on the global stage.

Reflective Questions:
e How would you feel if your music or a genre you're passionate about was
overlooked by streaming platforms' recommendation systems?
e \What other strategies could help ensure that artists like LeonHarmonia find their
audience in the digital music ecosystem?



